
Suncorp Bank (Norfina Limited ABN 66 010 831 722. AFSL 229882). 
The SUNCORP brand and Sun Logo are used by Suncorp Bank (Norfina Limited)  

under licence. Suncorp Bank (Norfina Limited) is not part of the Suncorp Group. 
 21878 01/08/24 A

ATM Cash Discrepancy Report
Correct cash not dispensed by ATM to be completed by Suncorp Bank Card Holders ONLY
For disputed transaction/s on Lost or Stolen cards complete an Unauthorised transaction/s Statutory Declaration.

Customer Details

Account Number 

Card Number - - -

Name  

Address 

   State      Postcode

Phone (Home) 

Phone (Work) 

Phone (Mobile)  

Transaction Details 

Transaction date D  D  /  M  M  /  Y  Y  Y  Y

Transaction Time :  am/pm 

ATM Location/Merchant Name  

Withdrawal Requested  $

Amount Received $

Denomination Received  x $50  $

   x $20  $

Amount of Claim  $

Additional Information Concerning Transaction 

Customer declaration 

I hereby declare that the contents of this declaration are true and correct. 

Signature  

Date  D  D  /  M  M  /  Y  Y  Y  Y

Bank Use Only

Staff Member 

User ID 

Store Name 

Date  D  D  /  M  M  /  Y  Y  Y  Y
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